
               

 

 
              Bulletin #260423 – Update on RUA6 & RUA8 refrigerator recall  

 
Dear Jayco owner; records indicate that you may have purchased a caravan that was fitted with a 
Dometic refrigerator subject of a voluntary recall in December 2020.  

 
This correspondence is a reminder as substantial numbers of Jayco caravans show as not yet rectified. 
Original details of the recall are below. There are no other Dometic refrigerators affected by this recall.  

 
If unsure of your recall having been completed during routine servicing, please visit 
www.dometicrecall.com.au and insert your model and serial number. 

 
If the recall has not been carried out, please contact a Dometic authorised repairer to arrange 
rectification. Most Jayco dealers can conduct the rework required, but you can also find a Dometic agent 
at www.dometic.com/en-au/support/maintenance-upgrade-or-service/service-locator or call 1800 21 21 
21 during business hours and follow the prompts to service/warranty for advice. 
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