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Important: These Instructions must

stay with unit. Owner read carefully.

INSTALLATION  & OPERATING
INSTRUCTIONS

Type

REVISION
Form No. 54-AA-MA3200CY2

Note: Air Distribution Box installation requires a #2 Phillips screwdriver 
with a 7 mm maximum diameter x 35 mm minimum length.

RECORD THIS UNIT INFORMATION 
FOR FUTURE REFERENCE:
Type Number
Product Number
Serial Number
ADB Number
ADB Serial Number
Date Purchased

This manual must be read and 
understood before installation, 
adjustment, service, or mainte-
nance is performed. This unit must 
�������	

������	�
�	
�������������
technician. Modification of this 
product can be extremely hazard-
ous and could result in personal 
injury or property damage.

Roof Top Unit
Description Model Type Use With Air Distribution Box

Model

3242CX51R(CALR242)

3311669.018CY1Heat Pump B3200

18, Jinhu Lu, Sanzao, Jinwan Zhuhai, China
MOBICOOL Electronic(Zhuhai)Co., Ltd

3242CX51R

Dometic Australia 
1 John Duncan Court
Varsity Lakes, QLD 4227

sales@dometic.com.au
www.dometic.com.au
Tel: +61 7 5507 6000
Fax: +61 7 5507 6001
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SAFETY INSTRUCTIONS
This manual has safety information and instruc-
tions to help users eliminate or reduce the risk 
of accidents and injuries.
RECOGNIZE SAFETY INFORMATION

This is the safety-alert symbol. When you see this 
symbol in this manual, be alert to the potential 
for personal injury.
Follow recommended precautions and safe op-
erating instructions.

UNDERSTAND SIGNAL WORDS
A signal word

 

, WARNING OR CAUTION is used 
with the safety-alert symbol. They give the level 
of risk for potential injury.

 

 indicates a potentially hazard-
ous situation which, if not avoided, could result 
in death or serious injury.

 

indicates a potentially hazard-
ous situation which, if not avoided, may result in 
minor or moderate injury.

 

used without the safety alert 
symbol  indicates, a potentially hazardous situa-
tion which, if not avoided, may result in property 
damage.

Read and follow all safety information and in-
structions.

GENERAL INFORMATION
A. �������	
������
	��	
�����������
	�
	��
������	��	��-

lustrated are subject to change without notice.
B. This Air Conditioner/Heat Pump (hereinafter referred 

to as the "unit" Is Designed For:

 1. Installation on a Caravan or Motor Home during or 
after the time the vehicle is manufactured.

 2. Mounting on the roof of a Caravan or Motor Home.
 3. Roof construction with rafters/joists support frames 

on minimum of 406 mm centers.
 4. Minimum of 25 mm and maximum of 140 mm 

distance between roof to ceiling of Caravan. 
C. Basic Requirements
 1. Installation opening. Cut through the roof and ceil-

ing.
 2. 220-240 VAC, 50 Hz. 10 Amp.
 3. Power when the unit starts must be above 198 VAC 

and the frequency must be 50 Hz at all times.
D. The ability of the air conditioner to maintain the de-

sired  inside temperature depends on the heat gain of 
the Vehicle.  

 Some preventative measures taken by the occupants 
of the Vehicle can reduce the heat gain and improve 
the ability of the air conditioner to cool the Caravan.  
During extremely high outdoor temperatures, the heat 
gain of the Vehicle may be reduced by:

 1. Parking the Vehicle in a shaded area
 2. Using window shades (blinds and/or curtains)
 3. Keeping windows and doors shut or minimizing 

usage
 4. Avoiding the use of heat producing appliances
 
 Operation on High Fan/Cooling mode will give optimum 

��	�������	�
�������	��	����	��������	��	����	���
���	
temperatures.

   
 Starting the air conditioner early in the morning and 

giving it a "head start" on the expected high outdoor 
ambient will greatly improve its ability to maintain the 
desired indoor temperature.

 For a more permanent solution to high heat gain, ac-
cessories like an outdoor patio and window awning will 
reduce heat gain by removing the direct sun. They also 
add a nice area to enjoy company during the cool of 
the evening.

E. Condensation
Note: The manufacturer of this unit will not be responsible 
for damage caused by condensed moisture on ceilings or 
other surfaces. Air contains moisture and this moisture 
tends to condense on cold surfaces. When air enters the 
Vehicle, condensed moisture may appear on the ceiling, 
windows, metal parts, etc. The air conditioner removes 
this moisture from the air during normal operation. Keep-
ing doors and windows closed when this air conditioner 
is in operation will minimize condensed moisture on cold 
surfaces.

this appliance can be used b -
y children aged from 8 years and above and pe-
rsons with reduced physical, sensory or mental 
capabilities or lack of experience and knowledg-
e if they have been given supervision or instruc-
tion concerning use of the appliance in a safe w-
ay and understand the hazards involved. Childr-

porated in the fixed wiring is to be provided

en shall not play with the appliance. Cleaning a-
nd user maintenance shall not be made by chil-
dren without supervision. a disconnection incor-
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A. Precautions
INSTALLATION INSTRUCTIONS

B. Choosing Proper Location For The Unit
���
	����	�
	
����������	��
�����	
��	��
���������	��	���	���
	
of a Caravan. When determining your cooling requirements, 
the following should be considered:
�	 Size of Caravan or Motor Home;
�	 Window area (increases heat gain);
�	 Amount of insulation in walls and roof;
�	 Geographical location where the Caravan or Motor

 Home will be used;
�	 Personal comfort level required.
	 ��	 ������	������������	����	�
	��
�����	��	��	����	��	

existing roof vent opening.
 2.  Other locations - When no roof vent is available or 

another location is desired, the following is recom-
mended:

   a. For one unit installation: The unit should be 
mounted slightly forward of center (front to 
back) and centered from side to side.

  b. For two unit installations: Install one unit 1/3 
and one unit 2/3’s from front of Caravan or 
Motor Home and centered from side to side.

1/2L L L

1/3L

2/3L

FIG. 1

It is preferred that the unit be installed on a relatively �	��
and level roof section measured with the Vehicle parked 
on a level surface, but up to a 8° tilt is acceptable.

 3. After location has been selected:
  a. Check for obstructions in the area where unit 

will be installed. See FIG. 2.
Improper installation may damage equipment, 
could endanger life, cause serious injury and/
or property damage.

 
1.

 
Read Installation and Operating Instructions care-
fully before attempting to start this unit installa-
tion.

 
2.

 
The manufacturer will not be liable for any dam-
ages or injury incurred due to failure in following 
these instructions.

 
3.

 
The equipment shall be installed in accordance
with national wiring regulation per IEC 335-2-40, CI, 
7.12.1. Installation must comply with all applicable 
codes and/or regulations.

 
4.

 
DO NOT add any devices or accessories to this 
����	������	���
�	
����������	�������!��	��	#������	
by Dometic Mobicool.

 
$�	 ���
	 �%�������	 ��
�	 ��	 
�������	 ��	 %�������

personnel and some localities require these people 
to be licensed.

* The manufacturer gives GENERAL guidelines for genera-
tor requirements. These guidelines come from experiences 
people have had in actual applications. When sizing the 
generator, the total power usage of your  Caravan must be 
considered. Keep in mind generators lose power at high 
altitudes and from lack of maintenance.

� �������	�����
Type

A /C OR H/P H/P

ISO5151 Cooling
Capacity (KW) 2.3

Electrical Rating 220 - 240 VAC 50 Hz., 1 Ph

Locked Rotor Amps
(

Power (KW)
Compressor + Motor

Minimum Wire Size Up to 8 meters use 1.5 mm2, Copper.
Consult Regulatory Codes.

Circuit Protection 10 Amp Time Delay Fuse,
or Circuit Breaker

* Generator Size 1 Unit - 3.5 KW
2 Unit - 5.0 KW

 FIG. 2

Dimensions Are  Nominal
Keep These Areas
Free Of Obstructions305 mm

102 mm
102 mm

Dimensions Are  Nominal

362 mm x 362 mm
(± 3 mm) Opening

Front

3242CX51R

1027mm
736mm

255mm

ISO5151 
Heating Capacity (KW) 2.1

1.34

Full Load Amps
( Compressor  / Motor) 5.08/0.92

 Comp / Motor) 19 / 2.3

Operating Temperature
Range 

7     43
O( C)

Nominal Cooling 3.2
Capacity (KW)

~
(Noted: Performance will be reduced when operating

 below   7(heating) or   35(cooling) temperature.)
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  b. The roof must be designed to support 65 
Kg. when the Vehicle is in motion. Normally  
a 100 Kg. static load design will meet this 
requirement.

  c. Check inside the Vehicle for air distribution 
box obstructions (i.e. door openings, room 
�������
&	�������
&	�������	������
&	����'�	<��	
FIG. 3.

FIG. 4

C. Roof Preparation
 1. Opening requirements - Before preparing the ceil-

ing opening, read all of the following instructions 
before beginning the installation.

  If an existing roof vent opening will not be used 
a 362 mm x 362 mm (± 3 mm) opening must be 
cut through the roof and ceiling of the Vehicle. 
This opening must be located between the roof 
reinforcing members.

It is the responsibility of the installer of this 
system to ensure structural integrity of the 
Vehicle roof. Never create a low spot on the 
roof where water will collect. Water standing 
around the unit may leak into the interior 
causing damage to the product and the Vehi-
cle.

There may be electrical wiring between the 
roof and the ceiling. Disconnect 220 - 240 
VAC power cord and the positive (+) 12 VDC  
terminal at the supply battery. Failure to follow 
this instruction may create a shock hazard 
causing death or severe personal injury.

FIG. 3

Dimensions Are  Nominal

Dimensions Are  Nominal

70 mm
(overall
 depth)

635 mm

508 mm

Front

76 mm
125 mm

130 mm

76 mm
362 mm x 362 mm
(± 3 mm) Opening

152 mm
139 mm

75 mm

233 mm

  The 362 mm x 362 mm (± 3 mm) opening is part 
of the return air system of the unit and must be 
���
���	��	����������	#���	���	����������	��������	
and local codes and/or regulations.

 2. Roof vent removal
  a. Unscrew and remove the roof vent.
  b. Remove all caulking compound around open-

ing.
  c. Seal all screw holes and seams where the roof 

gasket will be located. Use a good grade of all 
weather sealant. See FIG. 4

  d. If the opening exceeds 365 mm x 365 mm, it 
will be necessary to re-size the opening to 362 
mm x 362 mm (± 3 mm).

  e. If the opening is less than 359 mm x 359 mm, 
it must be enlarged to 362 mm x 362 mm (± 3 
mm).

 3. New opening - (Installation other than vent open-
ing)

  a. Mark a 362 mm x 362 mm (± 3 mm) square 
on the roof and carefully cut the opening.

  b. Using the roof opening as a guide, cut the 
matching hole in the ceiling.

  c. The opening created must be framed to provide 
adequate support and prevent air from being 
drawn from the roof cavity. Framing stock 19 
mm or more in thickness must be used. Re-
member to provide an entrance hole for power 
supplies at the front of the opening. See FIG. 
5.
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It is the responsibility of the installer of this 
system to ensure structural integrity of the 
Vehicle roof. Never create a low spot on the 
roof where water will collect. Water standing 
around the unit may leak into the interior 
causing damage to the product and the Vehi-
cle.
D. Wiring Requirements
 1. 220 - 240 VAC Supply Wire
  Route a copper, with ground, 220 - 240 VAC sup-

ply wire from the time delay fuse or circuit breaker 
box to the roof opening. The proper size wire can 
be determined from chart on page 3.

Note: If vent fan was removed, the existing wire may be 
used provided it is of proper size, location and correctly 
fused.

  a. This supply wire must be located in the front 
portion of the 362 mm x 362 mm (± 3 mm) 
opening.

  b. The power MUST be on an appropriately sized 
separate time delay fuse or circuit breaker. The 
proper protection can be determined from chart 
on page 3.

  c. Make sure that at least 380 mm of supply wire 
extends into the roof opening. This ensures an 
easy connection at the junction box.

  d. Wiring methods must comply with all national 
and local wiring codes and/or regulations.

  e. Protect the wire where it passes into the open-
ing with approved method. See paragraph "d" 
above.

Note: These power supply connections may be replaced 
#���	����	=	����������
	�
	����	��	%�������	���
�����

This unit weighs approximately 45 Kilograms. 
To prevent back injury, use a mechanical hoist 
to place unit on roof.

Do not slide the unit. This may damage the 
roof gasket attached to the bottom and may 
create a leaky installation.

FIG. 6
FRONT

E. Placing Unit On The Roof

 1. Remove the unit from the carton and discard car-
ton.

 2. Place the unit on the roof.
 3. Lift and place the unit over the prepared opening 

using the gasket on the unit as a guide. See FIG. 
6.

 4. Place the  air distribution box kit inside the Vehicle. 
This box contains mounting hardware for the unit 
and will be used inside the Vehicle. 

This completes the outside work. Minor adjustments can 
be done from the inside of the Vehicle if required.

F. Installing The Unit
 1. Remove air distribution box and mounting hardware 

from carton.
 2. Check for correct alignment and adjust the unit as 

necessary (Roof gasket centers over the 362 mm 
x 362 mm (± 3 mm) opening.

  

FIG. 5 

Do Not Cut 
Roof Structure 
Or Rafters

Good-Rafters 
Supported By 
Cross Beams

Optional Metal 
Frame

Frame Opening So It 
Won't Collapse When 
Bolting Down Unit

Leave Access For 
Power Supply Wiring

381 mm Min. At 
Front Of opening

19 mm Min.

Lift And Place

Do Not Slide



Fixed Way
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FIG. 11

Install 2 Screws In Tabs

Duct Adapter Screw 
Holes Must Line Up 
If Necessary Rotate 
1/2 A Turn.

Fit Duct Adapter 
Inside Duct

If bolts are left loose there may not be an ad-
equate roof seal or if over tightened, damage 
may occur to the unit base or ceiling template. 
��������������
����������	������
��������������
manual.

  

5.

 

EVENLY TIGHTEN MOUNTING BOLTS TO A 
TORQUE OF 4.5 TO 5.6 NM (Newton Meters). 
This will compress the roof gasket to approxi-
mately 13 mm. The bolts are self locking so 
further tightening is not necessary. See FIG. 
10.

 6. Template/Duct adapter
  a. Pull duct down through the template open-

ing.
  b.  Cut the duct 13 mm to 25 mm below the tem-

plate opening. See FIG. 10.
  c. Align the template duct adapter with the tem-

plate duct hole making sure the screw holes 
line up (if not, rotate 1/2 turn). Insert template 
duct adapter into duct. Leave one loop of wire 
below the duct adapter groove. Do not insert 
adapter tabs inside the duct.

  d. Snap duct adapter into template and install 2 
screws through the duct adapter tabs into the 
ceiling template. See FIG. 11.

Return Air
Opening

Discharge 
Opening

Remove Liner
From Foam
Tape

FrontFIG. 7

Screw

FIG. 10

Start  3 
Mounting 
Bolts By 
Hand

Trim Duct 13 mm To 
25 mm Below Ceiling 
Template

Ceiling
frame

Do not Disturb
the position of 

Mounting Bolts 

Mounting Bolt 

 3. Base Pan Duct Adapter
  a. Remove the liner from the foam tape and posi-

tion on the base so screw hole and air openings 
���	��������	�����	>����	�
	����	��	�����	����	
side when facing front. See FIG. 7.

  b. Install # 10 screw to help hold the duct adapter 
to base pan if desired.

 4. Ceiling template installation

Note: The large center hole in the ceiling template goes 
to the rear. See FIG. 10.

 

 

  

c.

 

FIG. 8

Fasten Power Cable as 
per

Connect To

a. Reach up into the return air opening and pull the 
unit electrical wires down for later connection.

	 ��	 Z������	���	[Z	��#��	����	���	���	[Z	��#��	
�����	

See FIG. 8.

Display Board

Air Distribution Box 

Connect To

Power cable and sensor wiring

FIG. 9
The Air SensorThe Customer Power

Cable Fixed Way

FIG. 9

FIG. 9.�����	��������	#�����	����������	���
���
Z������	���	���	
��
��	��	���	�����	����	
���	�
	���	����
�����	
����	��	���	
������	����
�	����	���	�����	���
���	����
�����	�
	���	#���	���\	��	������	���	#���	��	����	��	������
���	�����	#�����	�����	#���	����	����	���	#���	��	������

air sensor

2 in the front

1 in the back

down then.
Pull the ducting

Front



FIG. 13

FIG. 12

Route the previously run 220-240 VAC power supply

plug the communication cable into the display and 
replace the rear panel.

FIG 12.

Holding the ADB box up against the ceiling slide both
air filters into place, this will temporally hold the box
 in place.

Check that the air filters are free to be removed 
and replaced.

13

Position ADB 
Walls Inside 
And Against
End Of Tem-
plate Walls

Raise Back 
End Of ADB
To Ceiling

While holding the box 
against the ceiling slide
both air filters into place

The filters will hold the
box in place while the 
screws are fitted

c. Remove the rear panel of the digital display(2 screws) 

wire through the strain relief into the junction box.
Tighten connector making sure not to damage wire.



FUNCTION DISPLAY

        Digital display. 
Displays set temperature. 
(Flash when receiving  a command) 

Power Status, (Green  when 
power is on. Stand by mode.) 

Timer Status  when 
timer is set) 

Heating Status
in heating mode) 

Cooling Status, (Blue when in 
cooling mode) 

Auto Button. Pow
pow

Auto button. 
If the remote control is damaged or lost pressing the Auto button will run the air 

 
 

 

If the room temperature is above 25 degrees the unit will run in cooling mode.
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FIG. 14

, (Orange when 

, (Yellow

If the room temperature is below 20 degrees the unit will run in heat mode (HP model)

conditioner at the automatic mode

The fan speed will be set to automatic.

(see next page table A). 

and ventilation mode (A/C model)



Press the TIMER buttom to confirm the data entered. 

Press TIMER button to set the time when the machine 

low, medium or high speed or automatic speed.

fan speed or automatic speed.

machine need to be switched off.
Press the selection button to change the time when the 

The machine must be on.

need to be switched off.

Timer off function

The fan speed will keep the low level.

Press the fan speed button to select low, medium or high
expected temperature between 18°C and 
Press MODE button to select cold mode then set the 

Dehumidification mode

the difference temperature between the set point
and the ambient temperature.

For the automatic speed it wil be set according to

comparing the set temperature with the internal   
temperature according to table A. 

running mode will be selected automatically by
In this mode the A/C will run automatically and the

Press      to switch on the machine.The previous

OperationB. 

A.Remote control
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Selecting functional status

 

 

 

 

 

 

 
 

 

a.
operating mode that was selected by the remote
control is automatically used.
Press MODE  to select mode.b.

Automatic mode

Cold mode

Ventilation mode

Heat pump mode

TABLE A

30°C.

expected tmeperature between 18°C and 
Press MODE button to select this function and set the 

30°C.

Press MODE button to select ventilation mode then the 

Timer on mode
The machine must be off.

FIG. 15

Set point

Clock

Cold mode

Clock setting

Heat pump
mode

Ventilation
mode

mode
Dehumidification

Fan setting

Change mode

ON/OFF

Turbo fan 
mode

Temperature/Hours
selection +

selection -

Sleep

Temperature/minutes

speed

Turbo setting

Automatic mode

Time setting

Low fan speed
High fan speed

Auto speed
Middle fan speed

OPERATING INSTRUCTIONS

setting

setting

fan speed or automatic speed.
Press the fan speed button to select low, medium or high
expected temperature between 18°C and 
Press MODE button to select heat pump mode then set the

30°C.

Press the TIMER buttom to confirm the data entered. 

Press TIMER button to set the time when the machine 

machine need to be switched on.
Press the selection button to change the time when the 
need to be switched on.

Note: The timer ON and OFF function can only operate
when the hand held remote is in range and able to 
communicate with the air conditioner at the set time.
Remote range may vary depending on the installation
environment.

(Reverse cycle where applicable)

 or 
ventilation (A/C model)

Heat pump (HP model) 

ventilation (HP model) 

Dehumidification (A/C model)

(Reverse cycle where applicable)



Note

OPT:condenser sensor temperature.

IPT:evaparator sensor temperature.

 48°C

compressor will be contiunted working.

60°C, compressor is not working.

Fault condition

Room temperature sensor fault

communication fault

Defrosting instructions

Digital display code

E1

E2

E3

E4

H1

FAULT  CODE & FUNCTION DESCRIPTIONS

Evaporator sensor fault

Condenser sensor fault

Note 

Call for service

A. Preventing cold air function:
When heat mode is selected, the internal fan will

not start until the air within the air conditioner is 

B. Blowing surplus heat function:
In heating mode, the fan will continue to run for  appro-

ximately 60 seconds after the OFF button is pressed.

C. Defrosting function:
At low ambient temperatures approximately

the heating mode will periodically enter a defrosting 

-5°C

D. Overheat protection

48°C,

� �

�
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heated. This is to prevent cold air blowing into the

In heating mode, detection of the evaparator

temperature IPT,

�

The compressor will keep

 the original state.

when IPT  

 IPT 55°C.

when IPT  

when 

�

�

Call for service

Call for service

Call for service

Indicates defrosting in progress

living space during start up.

mode.



WIRING DIAGRAMS

3242CX51R (CALR 242) Reverse cycle version.

11

Scope of Delivery
Air distribution box Units

Operating manual

Remote controller

Battery

Electrical box cover
(with warning and
wiring drawing)

Fillter

1PCS

1PCS

1PCS

Screw 11PCS

1PCS

2PCS

1PCSAir conditioner

Items Quantity Items Quantity
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ROOF MOUNT ASSEMBLY

Rear

Discharge Duct

Ceiling Template
With Metal Brackets 

Mounting Bolts

Air Distribution  Box
(ADB)

Roof Opening

Duct Adapter

Vents

Filter(s)
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MAINTENANCE

A. Air Filter
 1. Periodically (a minimum of every 2 weeks of opera-

����'	
����	���	���	������	���	�����
	�������	��	���	
���	�
	���	���	��
���������	����	]�
�	���	�����
	#���	
soap and warm water, let dry and then reinstall.

Note:	��	��
���	��
�	
�����	�������	���	�����
	����	��	��	
replaced with the domed side of their handle positioned 
towards the ceiling.

Note:	�����	���	���	����	#������	����	������	���	�����
	��	
place. This will plug the unit evaporator coil with dirt and may 
substantially degrade the performance of the unit over time.

B. Air Distribution Box Housing
 1. Clean air distribution box housing and control panel 

with a soft cloth dampened with a mild detergent. 
Never use furniture polish or scouring powders.

C. Fan Motor 
 1. The blower motor is factory lubricated and requires 

no service.
  

  

SERVICE-UNIT DOES NOT OPERATE
If your unit fails to operate or operates improperly, check 
the following before calling your service center.

A. If Caravan connected to motor generator, check to 
be sure motor generator is running and producing 
power.

B. If Caravan connected to power supply by a land line, 
check to be sure line is sized properly to run unit load 
and it is plugged into power supply.

C. Check your fuse or circuit breaker to see if it is open. 
Insure fuse is not burnt, or circuit breaker is "ON" and 
not activated.

D. After the above checks, call your local service center 

��	
������	�����	���
	����	��
�	��	
�������	��	%�������	
service personnel only.

E. If any wiring or supply cord is damaged and
needs to be replaced, it must be replaced by the 
manufacturer or its service agent or a similarly quali-
���	���
���

F. When calling for service, always give the following:
	 ��	 ^���	����	���	
�����	������	
����	��	�������������	

label located on base pan of unit bottom. (Remove 
�����	���	���#	�������	���#��\	�
	����
'	

 2. Air distribution box model and serial number found 
on rating plate located on ceiling template. Observe 
this rating plate through the air distribution box right 
side vent opening.
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 +36 1 468 4401
Mail: budapest@dometic.hu

ITALY
Dometic Italy S.r.l.
Via Virgilio, 3
I-47122 Forlì (FC)
 +39 0543 754901
 +39 0543 754983
Mail: vendite@dometic.it

JAPAN
Dometic KK
Maekawa-Shibaura, Bldg. 2
2-13-9 Shibaura Minato-ku
Tokyo 108-0023
 +81 3 5445 3333
 +81 3 5445 3339
Mail: info@dometic.jp

MEXICO
Dometic Mx, S. de R. L. de C. V.
Circuito Médicos No. 6 Local 1
Colonia Ciudad Satélite
CP 53100 Naucalpan de Juárez
Estado de México
 +52 55 5374 4108
 +52 55 5393 4683
Mail: info@dometic.com.mx

NETHERLANDS
Dometic Benelux B.V.
Ecustraat 3
NL-4879 NP Etten-Leur
 +31 76 5029000
 +31 76 5029019
Mail: info@dometic.nl

NEW ZEALAND
Dometic New Zealand Ltd.
Unite E, The Gate
373 Neilson Street
Penrose 1, Auckland
 +64 9 622 1490
 +64 9 622 1573
Mail: customerservices@dometic.co.nz

NORWAY
Dometic Norway AS
Østerøyveien 46
N-3232 Sandefjord
 +47 33428450
 +47 33428459
Mail: firmapost@dometic.no

POLAND
Dometic Poland Sp. z o.o.
Ul. Puławska 435A
PL-02-801 Warszawa
 +48 22 414 3200
 +48 22 414 3201
Mail: info@dometic.pl

PORTUGAL
Dometic Spain, S.L.
Branch Office em Portugal
Rot. de São Gonçalo nº 1 – Esc. 12
2775-399 Carcavelos
 +351 219 244 173
 +351 219 243 206
Mail: info@dometic.pt

RUSSIA
Dometic RUS LLC
Komsomolskaya square 6-1
RU-107140 Moscow
 +7 495 780 79 39
 +7 495 916 56 53
Mail: info@dometic.ru

SINGAPORE
Dometic Pte Ltd
18 Boon Lay Way 06–140 Trade Hub 21
Singapore 609966
 +65 6795 3177
 +65 6862 6620
Mail: dometic@dometic.com.sg

SLOVAKIA
Dometic Slovakia s.r.o. Sales Office Bratislava
Nádražná 34/A
900 28 Ivanka pri Dunaji
/ +421 2 45 529 680
Mail: bratislava@dometic.com

SOUTH AFRICA
Dometic (Pty) Ltd.
Regional Office
South Africa & Sub-Saharan Africa
Unit 6-7 on Mastiff Linbro Park
2008 Johannesburg
 +27 11 4504978
 +27 11 4504976
Mail: info@dometic.co.za

SPAIN
Dometic Spain S.L.
Avda. Sierra del Guadarrama, 16
E-28691 Villanueva de la Cañada
Madrid
 +34 902 111 042
 +34 900 100 245
Mail: info@dometic.es

SWEDEN
Dometic Scandinavia AB
Gustaf Melins gata 7
S-42131 Västra Frölunda
 +46 31 7341100
 +46 31 7341101
Mail: info@dometicgroup.se

SWITZERLAND
Dometic Switzerland AG
Riedackerstrasse 7a
CH-8153 Rümlang
 +41 44 8187171
 +41 44 8187191
Mail: info@dometic.ch

UNITED ARAB EMIRATES
Dometic Middle East FZCO
P. O. Box 17860
S-D 6, Jebel Ali Freezone
Dubai
 +971 4 883 3858
 +971 4 883 3868
Mail: info@dometic.ae

UNITED KINGDOM
Dometic UK Ltd.
Dometic House, The Brewery
Blandford St. Mary
Dorset DT11 9LS
 +44 344 626 0133
 +44 344 626 0143
Mail:  customerservices@dometic.co.uk

USA
Dometic RV Division
1120 North Main Street
Elkhart, IN 46515
 +1 574-264-2131

AUSTRALIA
Dometic Australia Pty. Ltd.
1 John Duncan Court ·  Varsity Lakes  QLD 4227
 1800 212121 · +61 7 55076001
Mail: sales@dometic.com.au

www.dometic.com.au
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